
Follow-up for COVID19 [+] patients discharged from hospital 
inpatient setting

(with or w/o supplemental home O2*)

Empaneled to 
non-DHS PCP

F/U phone visit with outside
PCP in 1-2 weeks

as usual
(UM requests OON PCP phone visit)

Empaneled to 
DHS PCP

Phone evaluation within 7 days 
with DHS PCMH

(UM messages -> OV Care Manager)

Provider determines post-discharge needs.
If patient needs to be seen in person, provider schedules for FTF** visit

Unempaneled

Schedule a follow-up phone visit 
within 7 days with CCC-PDC
(Inpatient Team messages CCC-PDC)

*   Patients can be discharged with a home oximeter by ordering “DME Home Oximeter Device” in ORCHID.  Instruct patient to use and record values BID at rest, and have values ready  
for phone visit within 7 days.  For patients without home oximeters, a FTF home oxygen evaluation can be done after 14 days.

** Face-to-face (FTF) evaluation indicated for physical exam for comorbidity (e.g., volume check), +/- pulse ox check (to d/c O2), etc.  Routine COVID19 f/u should not require FTF visit.
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FTF within 14 days of 
discharge:

Schedule in UC-Ext

(page Dr. Carlin Rooke 818-313-1318 or 
call x73716 to arrange)

Urgent FTF visit:

Advise patient to seek care at 
UC/ED or call 911. Patient 

should wear mask and 
disclose COVID status.

FTF more than 14 days post-discharge:

Unempaneled:
Schedule appointment with CCC-PDC

Empaneled:
Schedule appointment with DHS PCMH

https://www.amion.com/cgi-bin/ocs?File=!828eb982oshmrirma{[5&Syr=2019&Page=Alphapg&Dx=325&Rsel=324&Sbcid=1

